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General Motors’ chief information
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THE AUTOMAKER CLAIMS A 25% BUDGET REDUCTION.  
BUT WHAT ABOUT ITS SOARING TRANSACTION COSTS?

REAL NUMBERS
  BY PAUL A. STRASSMANN

A CLOSER LOOK AT GM’S 
TECH SPENDING CUTS

GM’S OUTSOURCING SPIKE

PAUL A. STRASSMANN (PAUL@STRASSMANN.COM) WILL 
CONTINUE TO TRACK THE AUTOMOTIVE INDUSTRY TO SEE 
HOW I.T. EFFICIENCIES AFFECT PROFITABILITY.


