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The Baseline 500 uses a company's financial efficiency as a proxy for how well it 
uses technology. We start with a company's profit and look at other measures, 
including the amount of capital invested, to figure how much value has been 
added by the company's information technologists. 
 
One change in the calculation this year is that we use three years of average 
sales and net income, instead of five as we did last year. The longer time period, 
stretching back to the recession of 2001-2002, unduly penalizes some sectors, 
such as technology and industrials. 
 
Our calculation leads to a percentage figure, which we call Information 
Productivity, or IP. 
 
The formula is the creation of Paul Strassmann, a productivity expert and former 
I.T. executive at Xerox, Kraft and NASA. 
 
How good companies are at using information technology is one of those things 
that's hard to know—at least if you're outside a company. From outside, you can't 
know how easy it is to get data, whether the systems were designed with 
customers in mind, how fast the internal support is. 
 
From the inside, these things are usually clear. Very few of us are in the dark 
about the quality of I.T. management at the companies where we work. Just by 
what happens when we log onto our systems each morning, we know where and 
whether money is being spent, and often, how well it's being spent. 
 
The Baseline 500, our annual list of the enterprises most skilled at using 
technology, is our attempt to shed some light on companies' skill at using 
technology without the benefit of inside information. 
 
It is a top-down look, based strictly on publicly available numbers, with all the 
limitations that entails. Foremost among the limitations is that the formula favors 
companies in up parts of their economic cycles. For the last few years, the energy 
sector in particular has benefited from high levels of profitability. Half the top 10 
companies on our main list this year are in the energy business. That's been a 
nice place to be lately. 
 
To make the comparison more apples to apples, this year we've isolated 



Information Productivity (our metric) by industry sector, to let you see how 
similar companies stack up. So if what you'd really like to know is which 
companies in your own industry are the best at using technology, see our top 
industry performers, which we've laid out this year in a set of interactive maps. 
 
While numbers were the heart of our survey, we also talked to the CIOs of some 
of the companies that came out best in our analysis. The CIO for the No. 1 
company, Southern Copper, told Baseline senior writer Brian Watson that his 
company has benefited from deploying business intelligence software and 
Internet telephony. 
 
The top 99 IP ranked firms are listed below (for a listing of the additional 401 
firms see: http://www.baselinemag.com/article2/0,1540,2190748,00.asp 

 



 



 


